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We value your feedback for improving our audits. Please complete this form and return it to ACAS. Your feedback will be processed independently from your auditor.


	Name of this program audited:
	


	Date:
	


	
For each item in the list 1-10 below, please give your auditor a score as follows:
Strongly agree: 5      Agree: 4      Not sure: 3      Disagree: 2      Strongly Disagree: 1


	
	Score
	Your comments

	1. The auditor was approachable and helpful, and put you at ease.
	
	

	2. The auditor used time efficiently.
	
	

	3. The auditor was consistent and fair.
	
	

	4. The auditor had a good understanding of the requirements
	
	

	5. The auditor was flexible and related the standards to your situation
	
	

	6. The auditor was thorough and rigorous
	
	

	7. The auditor investigated unclear points by examining more evidence (specific questions, more interviews, documents, etc.)
	
	

	8. The auditor was assertive when identifying weaknesses in your program.
	
	

	9. The auditor gave helpful suggestions for improvement
	
	

	10. You understand your program better as a result of the audit
	
	

	

	11. What did you like best about the audit?


	

	12. What did you like least?



	



	How would you improve this form?
	



End of form
